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Welcome to our lite paper, an observation on the state of the 
industry, offered by People to Know in Real Estate. 

2014 STATE OF THE INDUSTRY
REAL ESTATE EDITION

At Clark Schaefer Hackett, we’re proud to be industry specialists. We dig deeply into 
the industries we serve and share the resulting insight for the good of our clients and 
communities. 

When we gathered the select few recently named “People to Know in Real 
Estate,” we were privy to profound thought, unique perspectives, and intelligent 
understanding.  

These real estate leaders, recognized as the most influential in Central Ohio, 
illuminated the universal trends, challenges and opportunities seen nationally across 
the sector today.

The issues impacting real estate today, also reflect our 
society, business and culture.  

Exactly how these issues will shape our future is the 
question that remains. 
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A post-Great Recession commercial real estate market continues bubbling 

along with several positive factors giving experts much to smile about.

Spec building in the warehouse market has returned, and the multifamily 

market is humming along, not long after the entire real estate and construction 

industries seemed to implode following the financial crisis in 2008. 

Real estate is, and has always been, about responding to changing cultural 

tastes while working within economic realities. Trends indicating younger 

professionals desire to live in urban areas that are walkable and close to their 

employment are fueling an inner city building resurgence. 

Communities are responding to the public’s desire for their surroundings to 

create a convenient, pleasant living experience. 

The real estate industry continues to face challenges in finding funding and 

managing the regulatory environment, but across the nation the sector is looking 

rosy and healthy as it recovers.   
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There are several trends evident in the residential real estate market today, and one of the more 
interesting is the fact that younger employees want to live downtown and walk to work like their 
peers in a Chicago or New York. Part of their reasoning is a desire to live as close to work as 
possible. Thus, you see the apartment market downtown booming to serve this demographic but 
also the empty nesters that are selling their suburban house and heading downtown. And all of 
this is prompting suburban communities to reinvent themselves. 

There is pent up demand for capital since the recent lending crisis, and we are out there looking 
at many different types of projects. Due to the banks still requesting personal signatures and 
guarantees, developers are looking at alternative sources of capital such as EB-5. From the 
financing perspective, the numbers for multi-family and mixed-use development are very strong. 
Developers are cognizant that there will eventually be a downward trend, but right now the rents 
are there. That class A luxury, multi-family product is in high demand. In most cases we see, the 
demand is for amenity-based communities.  Developers are not just going to pop up a project 
without great amenities and accessibility.

Suburbs like Upper Arlington, Gahanna, New Albany and Dublin are putting forth a real effort 
at drawing the young professional to their communities, and having modern multi-family 
developments with amenities onsite or within walking distance are essential to serve this 
demographic. For instance, in addition to pools and workout facilities, developers are also 
putting pubs inside the development, making it much more convenient, and safer, for people to 
visit and walk home instead of driving.
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Greater emphasis on incorporating amenities into multi-family projects is a total shift from what 
the landscape looked like five years ago. Developers are much more likely to embrace providing 
a pub, restaurant, movie theater or something along those lines in their projects today. We’re 
seeing it in downtown, the northwest corner, and the northeast corner because it is a way to 
keep people in those developments.

There are some really good suburbs that still do a lot more business than downtown and will for 
quite a while. A lot of my work involves restaurants, but what we’re selling is convenience, which 
is what people are really saying when they indicate that they want to live, work and shop in a 
particular community or neighborhood. We have so many communities that do a pretty good job 
at that, like Westerville, Dublin, Worthington, Upper Arlington, Gahanna, Pickerington and Grove 
City.
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The size and scope of industrial projects have grown over the last several years. Two hundred-
thousand square feet used to be the average size for a speculative distribution center in 
Columbus. Now, you hardly see anything less than a half million square feet being built. From 
Columbus you can reach approximately 65 percent of the US population with a one-day 
truck drive, including major markets like New York, Chicago, Atlanta, etc. We have the logistics 
infrastructure with Rickenbacker International Airport and the intersection of the major 
interstates of I-70 and I-71 that make it advantageous for the retailers and other bulk users to 
service their supply chains. The supply of newer bulk industrial space has tightened dramatically 
in the last year or so. Just a couple years ago there were 10 or more spaces available on the 
market above a half million square feet. Those have been almost completely absorbed and you 
are now finally seeing some speculative development in addition to several potential build to 
suit projects. Central Ohio is poised to continue to be a major player in logistics and without any 
physical barriers such as mountains or large bodies of water, central Ohio has plenty of available 
land to continue to service this growing demand for the foreseeable future.

Rental rates are trending upward because there is more business activity in general and there 
hasn’t been as much building in the last five or six years, leading to a lower supply of space. 
Because of this increased demand for space, there has been an increase in new construction 
but because of higher construction costs, their rent will be more expensive. Despite the higher 
lease rates, there are still good deals available to purchase an existing building. Investors who 
purchase these existing buildings at a discount can afford to offer temporary discounts on the 
rates because they have a lower basis. But eventually they will try to get back to market rental 
rates.



4

RIDING THE WAVES OF COMMERCE
2014 STATE OF THE INDUSTRY REAL ESTATE EDITION

We represent clients looking for value add opportunities who purchase properties like you are 
talking about at much less than they sold for a few years ago. After making improvements, 
these new owners can still offer lower rental rates than the rest of the market, but the 
reductions are temporary. Most of these investor/owners will try to attract new tenants with 
free rent and above average tenant improvements, but will keep the base rent closer to the 
market rate after the concessions wear off. These properties are getting leased up and the 
value-add opportunities are harder to come by. I agree that rents have been increasing, so 
the effect of this is limited and the market will stabilize itself.
 

In Ohio, Columbus has always been viewed as a barometer for the state and even the 
national economy. The main reason is because of the stability of our market, where no 
one sector is so dominating that it overshadows everything else. Our diversity and strong 
economy is largely why many companies come here first when they are testing out a product 
or idea. We have the blueprint for success right here in our backyard. We are looking at 
projects all over the city. Developers are taking the Easton model and scaling it to fit each 
community’s unique demands.

Our industry is different than others, but the auction business is indicative of what’s 
happening on the ground in other sectors. From my perch, a big part of our business has 
been with foreclosures, which gets properties back on the market faster. Whether they sell for 
big bucks or not so big bucks, it puts them back in the hands of someone who potentially will 
do something with them. In the last 12 months, I have probably sold everything from office 
space, warehouse space, golf courses and car washes — basically everything across the 
industry. Inventory is moving, which to me says many people are considering an auction as 
their first strategy to maximize their investment return.  

James Mangas 
Best Corporate Real Estate
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Development is oftentimes about experience and convenience, making it easy for whatever 
targeted demographic to access your retail location, live in your apartment community or 
eat at a favorite restaurant. As far as retail goes, Columbus stands out for embracing the 
outdoor shopping experience when Easton opened. So we are sitting in the middle of a 
development that provides great office space, great retail, great dining, great residential 
and close to a thriving warehouse and logistics market. This was unheard of when it was 
proposed. Critics said you couldn’t have an outdoor shopping experience in the North. 
Look at how Polaris has reworked itself from a traditional shopping mall into an open-air 
development that provides plenty of outside walkability. It works. 

When we bring investors to Columbus from places all over the world, they fall in love with the 
city. Columbus has everything that you would want and more. Our international investors 
often want to move out to any of our suburbs and to obtain a nice house with a large yard 
that is so close to everything. You don’t have to drive all over town to find what you need in 
regards to retail, culture, and nightlife. 

E-commerce and online shopping are moving some businesses to become much more 
creative in connecting with their customers. Take a business that sells running gear. Many of 
their products can be purchased online, however, the customer experience can be enhanced 
by offering service-oriented features absent in the online experience that connect the 
individual or group of individuals — such as co-workers training together for a half marathon 
— to the physical store. Examples of this could be knowledgeable staff that helps properly fit 
shoes, or training programs offered by the retailer, or even general advice on how to treat 
common types of injury. These additional components in essence can generate foot traffic 
and heighten the store’s brand awareness. Brick and mortar retailers are doing more things 
like this.

Jeff Myers 
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In the last few years, it has been mostly small banks that have been financing building 
acquisitions and the few new developments that were occurring. The big banks said they 
wanted to lend but they really weren’t financing very many new deals. However, bigger banks 
are starting to get back into lending but they are being very selective. The problem I am seeing 
now is that many of the small banks are getting purchased by bigger banks. So what happens 
if our small-bank lending source dries up? Will the big banks get back into lending again? We 
hope so. As of right now with interest rates so low, people are making a lot more deals and 
pushing for better prices.

As far as multi-family projects go, all of the usual banks are willing to finance these 
developments. It’s a tougher atmosphere, however, because they are requiring personal 
guarantees and other forms of collateral from the borrowers. Banks are definitely taking a 
closer look at projects before they commit to financing.

We have an interesting perspective in bringing global investment to the area and view ourselves 
as working with entities like Columbus 2020 and JobsOhio to promote our region. Anytime one 
hears about international companies coming into this area, we are often right in the middle of it. 
We are bringing a lot of investors from countries that are bringing their companies here. 
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There is a lot of overregulation in counties, municipalities and townships. The process to get 
entitlements and permits can be incredibly long; the time has doubled in some instances. Local 
developers have gotten used to the routine, but when companies come from outside Central 
Ohio, they don’t like hearing that it will take nine months to a year for zoning. That’s a real 
problem for them. Battles over landscaping and architectural details in lengthy public meetings 
are not uncommon. When resources are expended for those types of details, it’s easy to miss the 
bigger picture. It doesn’t mean that communities shouldn’t be concerned about having quality 
projects, but maybe it isn’t necessary to have so many people involved in the conversation. Many 
communities are moving towards more administrative reviews in order to expedite the process. I 
think if communities streamline the procedures for entitlements, the result will be economically 
beneficial for all parties involved.

Jill Tangeman 
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ABOUT CLARK SCHAEFER HACKETT
To capitalize on a preferred return from real estate you need partners, like an accounting 

firm with the strength to support your goals, and the fortitude to help you expand your 

business opportunities. At Clark Schaefer Hackett our experience provides you a blueprint 

for improving and growing your company. For several decades our advisement of the area’s 

most prominent real estate developers has resulted in higher profits, excellent cash-flow, 

attractive taxing situations, and – when needed – beneficial mergers, acquisitions, and 

ownership transfers.

OUR FIRM   Founded in 1938, Clark Schaefer Hackett is one of the 60 largest CPA and 

advisory firms in the U.S. We offer best-in-class technical expertise in audit and assurance, risk 

management, benefit plan consulting, forensic and litigation support, valuation and transaction 

services. We combine the insights and ideas of multiple disciplines to provide solutions in a 

wide range of industries, including manufacturing, construction and real estate, distribution, 

healthcare, financial services, as well as government entities, higher education institutions and 

not-for-profit organizations.

INDUSTRY SPECIALIZATION   We align resources by industry to better serve the 

needs of our clientele. Specialization permits us to develop deep knowledge of the issues 

facing our clients and to anticipate needs based on our understanding of industry trends. We 

select a team that best fits the needs of the client from our strong bench of firmwide industry 

specialists.

RELATIONSHIPS MATTER   We believe that doing the work and serving the client are 

not necessarily the same thing. One is about a talent for numbers, the other is about interacting 

with people. At CSH, relationships matter, and we believe that creating a supportive, helpful, 

working relationship is perhaps the most valuable talent we can offer.   

LEARN MORE AT WWW.CSHCO.COM.



Denice Hertlein has more 
than 30 years experience 
working with construction 
and real estate companies. 
From real estate investors 
to property managers, 
Denice’s clients appreciate 
her savvy understanding 
of their industry. As an 
advisor to some of the 
region’s most prominent 
real estate entities, she has 
become a local resource 
for business best practices 
within the sector. Denice 
counsels on improving cash 
flows, attracting capital and 
decreasing tax burden. She is 
a leader in M & A transactions 
as well as succession 
planning. She is a member 
of the executive board of 
advisors to the University 
of Cincinnnati Real Estate 
Program.

DENICE HERTLEIN
Shareholder 
dhertlein@cshco.com

BILL POLAND
Manager 
bpoland@cshco.com

Bill Poland has focused 
his client service in the 
construction and real estate 
industry. He is responsible 
for all aspects of audits, 
reviews, and compilations 
for these clients. Bill is also a 
resource for tax compliance, 
preparing both corporate 
returns, and the personal 
returns of owners and 
management members 
of his client companies. 
In addition, Bill works on 
pensions, profit sharing 
and employee benefit plans 
under ERISA for companies 
in construction and real 
estate as well as other 
industries.  Bill is a former 
member of the University of 
Cincinnati football team, for 
which he was selected as an 
honorary captain.  

CSH AROUND THE TABLE FOR REAL ESTATE

Todd Fentress‘ substantial 
experience and 
understanding of real estate 
and affordable housing 
industry, as well as his audit 
and tax expertise, allows him 
to modify his approach for 
each client, carefully crafting 
a strategy to meet their 
individual needs and goals.
Todd counsels a variety of 
clients, including affordable 
housing developers, property 
owners and investors, with 
respect to some of the 
most significant real estate 
projects in the Midwest. His 
practical approach ensures 
clients’ needs and goals are 
met in a cost-effective, timely 
and efficient manner. Todd 
is able to provide innovative 
ideas for exit strategies and 
redevelopment opportunities 
for clients. 

TODD FENTRESS
Shareholder 
tfentress@cshco.com

Chadd Weisert has 
significant experience 
providing tax services to 
real estate and construction 
companies. He typically 
manages all aspects of tax 
engagements for clients 
ranging from small, family 
owned businesses to those 
with receipts over $500 
million. Chadd’s proficiency 
includes partnership tax 
compliance and consulting, 
FAS109 and FIN 48 
consulting. Chadd has over 
12 years of service in the 
tax accounting industry. 
He spent the first 10 years 
of his career with a Big 4 
Firm where he developed a 
strong technical background 
in partnership taxation, and 
joined Clark Schaefer Hackett 
in 2012 as part of a merger 
with Fentress and Barnes.

CHADD WEISERT
Principal 
ccweisert@cshco.com




